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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422
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cloos@wheatstate.com
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[The Service Outage Report of Wheat State Telephone, Inc. filed pursuant to 47 C.F.R. § 54.313(f)(2) is 

redacted in its entirety as Highly Confidential Information.] 
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REDACTED 

 

[The Financial Data Summary (FCC Form 481; lines 3027-3034) of Wheat State Telephone, Inc. filed 

pursuant to 47 C.F.R. § 54.313(f)(2) is redacted in its entirety as Highly Confidential Information.] 
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<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Carrie Loos

2018
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6207823341 ext.109
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REDACTED - FOR PUBLIC INSPECTION
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[The Service Outage Report of Wheat State Telephone, Inc. filed pursuant to 47 C.F.R. § 54.313(f)(2) is 

redacted in its entirety as Highly Confidential Information.] 
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411847KS510 

SAC: 411847 

State: Kansas 

Quality and consumer protection certification  

Line: 510 

 

Quality and consumer protection certification 

 

 

Voice - Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Wheat State 

Telephone, Inc. (“Wheat State”) is in compliance with appropriate FCC Service Quality 

Standards, Consumer Protection Rules, Kansas billing practice standards and quality of service 

standards. 

Broadband - Wheat State provisions its network and equipment to ensure that its customers can 

enjoy the speeds to which they subscribe.  However, Internet speeds generally result from a “best 

effort” service and are dependent upon a number of variables, many of which are outside the 

control of Wheat State.  Wheat State also complies with the FCC’s Open Internet rules, 47 

C.F.R. §§8.3-8.11.  These rules prohibit blocking, throttling, and paid prioritization, and also 

require Wheat State to publicly disclose information regarding its management practices, 

performance, and the commercial terms of its broadband services.   

Wheat State provides CPNI training to all of its new employees and in addition trains all of its 

existing employees on an annual basis. Wheat State also conducts subscriber outreach regarding 

CPNI by periodically placing CPNI explanation messages into subscriber’s bills and also has 

signage in its business office regarding CPNI rules and regulations. In addition Wheat State 

trains staff on Red Flag issues on an annual basis. All company employees are required to sign 

and acknowledge that they have completed CPNI and Red Flag training and understand 

obligations to adherence of applicable rules. 

Wheat State has submitted quarterly LEC Quality of Service metrics with the Kansas 

Corporation Commission (“KCC”) and has not had failing benchmarks. Wheat State is able to 

accomplish meeting the metrics by ensuring employees are properly trained, equipment is kept 

operational and spare equipment is available when needed. Wheat State is properly staffed to 

exceed quality of service benchmarks. Lastly, Wheat State is in full compliance with KCC 

billing practices standards including itemizing service and service charges, and taxes. Wheat 

State also provides alternative billing and has a link on its website where subscribers can view 

and pay their bills. Wheat State has updated its billing system and trained its employees to insure 

that it is in compliance with standards for payment, deposits, and disconnection procedures. 

REDACTED - FOR PUBLIC INSPECTION



411847KS610 

SAC: 411847 

State: Kansas 

Functionality in Emergency Situations 

Line: 610 

 

Functionality in Emergency Situations: 

Voice and Broadband - Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R. § 54.22(b)(4) as set 

forth in 47 C.F.R. § 54.202(a)(2) Wheat State Telephone, Inc. (“Wheat State”) meets the 

requirements to remain functional in emergency situations and has the following capabilities: 

Wheat State’s central office and remote offices are all equipped with batteries and natural gas 

generators that provide a minimum of 8 hours of uninterrupted power with an almost unlimited 

back up supply of fuel for generators to recharge batteries in cases of loss of power. In addition, 

Wheat State has recently upgraded its network and has deployed FTTH technology and has 

supplied FTTH homes with 8 hours of battery back up at the optical network terminal at the 

subscriber home. 

Wheat State has deployed SONET and Ethernet network technologies in its network. In addition, 

Wheat State has properly prepared itself for any network outages by having redundant and 

diverse routing in place to manage any outages and has purchased spare cards for all of its core 

network equipment for fast replacement should there be a card failure. In instance of fiber cuts, 

Wheat State has its own fiber technicians and fiber splice equipment in house to assist in an 

expeditious repair of any fiber cuts. For added security Wheat State has connectivity with the 

AT&T Wichita tandem and also has connectivity to the Kansas Fiber Network. Both of these 

options provide Wheat State with diverse options to reroute traffic should an emergency situation 

arise. 

Lastly, Wheat State has developed network preparedness plans in cases of emergency situations. 

Wheat State has sufficient capacity within its switching network to handle call spikes in 

emergency situations and its staff has been sufficiently trained of preparedness plans to minimize 

any and all outages during emergency situations. 
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Carrie Loos

1/1/2017

18.11

18.11

18.11

18.11

18.11

18.11

2018

cloos@wheatstate.com

0.0

Olpe
Potwin
Rock
Udall

Cassoday
Matfield Green

0.0

0.0

0.0

0.0

0.0

WHEAT STATE TEL, INC

KS

KS

KS

KS

KS

KS

FR

FR

FR

FR

FR

6207823341 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

17.0

17.0

17.0

17.0

17.0

17.0

1.11

1.11

1.11

1.11

411847

1.11

1.11

17.0
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Carrie Loos

59.99

49.99

39.99

39.99

29.99

79.99

69.99

69.99

39.99

49.99

59.99

3.0

3.0

2.0

2.0

20.0

20.0

5.0

5.0

3.0

3.0

KS

KS

KS

5.0

KS

KS

KS

KS

2018

KS

KS

KS

cloos@wheatstate.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Matfield Green

Cassoday

Matfield Green

Cassoday

Cassoday

Other, No limit on usage allowance

Cassoday

Cassoday

Cassoday

Cassoday

Cassoday

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

25.0

15.0

50.0

WHEAT STATE TEL, INC

25.0

10.0

50.0

15.0

10.0

15.0

15.0

6207823341 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

59.99 999999.0

69.99

69.99

29.99

79.99

39.99

59.99

49.99

39.99

39.99

49.99

39.99

29.99

69.99

79.99

29.99

39.99

39.99

49.99

KS

59.99

69.99

25.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Matfield Green

Matfield Green

Matfield Green

Matfield Green

Matfield Green

Matfield Green

Olpe

Olpe

Olpe

Olpe

Olpe 0.0

0.0

0.0

0.0

0.0

10.0

10.0

10.0

79.99

10.0

69.99

15.0

39.99

15.0

29.99

25.0

25.0

50.0

50.0

39.99

29.99

49.99

39.99

69.99

59.99

411847

2.0

2.0

3.0

3.0

5.0

5.0

20.0

20.0

2.0

2.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Carrie Loos

39.99

29.99

79.99

69.99

69.99

59.99

49.99

39.99

79.99

29.99

39.99

20.0

2.0

5.0

20.0

3.0

5.0

2.0

3.0

2.0

20.0

KS

KS

KS

2.0

KS

KS

KS

KS

2018

KS

KS

KS

cloos@wheatstate.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Potwin

Potwin

Potwin

Potwin

Potwin

Other, No limit on usage allowance

Potwin

Potwin

Olpe

Olpe

Olpe

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

10.0

10.0

15.0

WHEAT STATE TEL, INC

15.0

25.0

25.0

50.0

50.0

50.0

10.0

6207823341 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

39.99 999999.0

49.99

39.99

69.99

59.99

79.99

39.99

29.99

79.99

69.99

29.99

69.99

69.99

49.99

59.99

69.99

69.99

79.99

29.99

KS

39.99

39.99

10.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Rock

Potwin

Rock

Rock

Rock

Rock

Rock

Rock

Udall

Rock

Udall 0.0

0.0

0.0

0.0

0.0

25.0

50.0

50.0

59.99

25.0

49.99

10.0

69.99

50.0

69.99

15.0

10.0

25.0

15.0

69.99

69.99

29.99

79.99

39.99

39.99

411847

5.0

20.0

20.0

2.0

2.0

3.0

3.0

5.0

5.0

20.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Other, No limit on usage allowance

Carrie Loos

KS

KS

KS

KS

2018

KS

KS

cloos@wheatstate.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Udall

Udall

Udall

Udall

Udall

Udall

WHEAT STATE TEL, INC

6207823341 ext.

49.99

39.99

59.99

69.99

69.99

79.99

15.0

15.0

25.0

25.0

50.0

50.0

49.99

39.99

69.99

59.99

79.99

69.99

411847

3.0

3.0

5.0

5.0

20.0

20.0

0.0

0.0

0.0

0.0

0.0

0.0
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sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)
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411847KS1010 

SAC: 411847 

State: Kansas 

Voice Services Comparability Report 

Line: 1010 

 

Voice Services Comparability Report 

 

 
  

Pursuant to 47 C.F.R. § 54.313 (a) (10) WHEAT STATE TELEPHONE, INC. (“Wheat State”) is in 
compliance with the requirement that voice services is no more than two standard deviations 
above the national average urban rate for voice service of $49.51 as specified in Public Notice 
DA 17-167 released on February 14, 2017. Wheat State’s current total local end-user rate1 of 
$18.11 (which includes a local fee of $17.00 and KUSF $1.11) is not above the standard 
deviation as specified in the USF/ICC Transformation Order.2  
 
 
 
 
 
 
 
 
 
 
 

                                                           
1
 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751, Para. 238 

2
 USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a measure of 

dispersion. The sample standard deviation is the square root of the sample variance. The sample variance is calculated as the 
sum of the squared deviations of the individual observations in the sample of data from the sample average divided by the total 
number of observations in the sample minus one. In a normal distribution, about 68 percent of the observations lie within one 
standard deviation above and below the average and about 95 percent of the observations lie within two standard deviations 
above and below the average.”   

REDACTED - FOR PUBLIC INSPECTION



SAC: 411847 

State: Kansas 

Broadband Services Comparability Report 

Line: 1030 

Broadband Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (1) WHEAT STATE TELEPHONE, INC. (“Wheat State”) 

charges a residential rate of $39.99 for broadband providing 10 Mbps download, 1 Mbps 

upload, and an unlimited usage allowance.  This rate is lower than $77.98, which is the 2017 

reasonable comparability benchmark for the same offering established by the Wireline 

Competition Bureau.
1

1  Wireline Competition Bureau Announces Results of 2017 Urban Rate Survey for Fixed Voice and Broadband 
Services, Posting of Survey Data and Explanatory Notes, and Required Minimum Usage Allowance for ETCs 
Subject to Broadband Public Interest Obligations, Public Notice, WC Docket No. 10-90, 32 FCC Rcd 1358 (2017).  
See also, https://www.fcc.gov/general/reasonable-comparability-benchmark-calculator.  
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SAC: 411847 

State: Kansas 

Milestone Certification 

Line: 3010 

 

 

Milestone Certification 

 

 

Pursuant to 47 C.F.R. § 54.202(a) WHEAT STATE TELEPHONE INC. (“Wheat State”) 

provides this certification that it is taking reasonable steps to provide upon reasonable request 

broadband speeds of at least 10 Mbps downstream/1 Mbps upstream, with latency suitable for 

real-time applications, including Voice over Internet Protocol, and usage capacity that is 

reasonably comparable to offerings in urban areas, and that requests for such service are met 

within a reasonable amount of time.  Details for how Wheat State is meeting its obligations for 

its goals and required obligations are specified within the FCC Form 481 annual filing.   
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REDACTED 

 

[The Financial Statement of Wheat State Telephone, Inc. filed pursuant to 47 C.F.R. § 54.313(f)(2) is 

redacted in its entirety as Highly Confidential Information.] 
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